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WELCOME TO HOCU! 
 

October 29, 2021 

 

appreciative that the members of HONEA Federal Credit Union voted on 

financial needs while maintaining our reputation for exceptional member service. 

On December 1, 2021, your accounts will be transferred to HOCU. We are working 

diligently to ensure that the transition to HOCU is as smooth as possible for you and will keep 

you informed of any potential changes to your account(s) and services during this transition 

period. 

We understand that you may have questions during this transition period and have created 

this Welcome Packet with the important dates, account information, changes, and Frequently 

Asked Questions (FAQs) about our products and services, which will hopefully provide you 

with the essential details. 

For more information about the merger and HOCU, please go to myhocu.com/merger. You 

may also visit one of our branches located throughout Oahu or call 808-777-5646 to speak 

with one of our team members.  

serving you for years to come. 

Mahalo, 

 

 

Mark Munemitsu, President & CEO 

Honolulu Federal Credit Union (HOCU) 

 

http://www.myhocu.com/honeamerger
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ABOUT HOCU 
 

History 

Honolulu Federal Credit Union (HOCU) was officially chartered in 1936 as a credit union for 

U.S. Federal Employees in Honolulu. It was one of the first credit unions formed in the Territory 

of Hawaii with only 15 members. Our credit union now has 18,000 members and 5 

branches throughout the island of Oahu, offering a wide range of financial services and 

products for community members. HOCU currently has over $333 million in assets and is 

poised for future growth in membership and products, even during the ongoing COVID-19 

pandemic. 
 

Mission 

We are committed to serve our members by providing quality services, products, and 

education to help achieve financial success. 

Locations 

HOCU currently has five branches located throughout the island of Oahu. 

 

 

Branch 

 

Address 

 

Moiliili 

 

2305 S Beretania St, Honolulu 96826 

 

Airport 

 

3600 Aolele St, Honolulu, HI 96820 

 

Tripler (Temporarily Closed to Public) 

 

459 Patterson Road, Rom 1-C100 (VA 

Wing), Honolulu, HI 96819 

 

Federal (Temporarily Closed to Public) 

 

Prince Kuhio Federal Building, 300 Ala 

Moana Blvd. #1-137, Honolulu, HI 96850 

 

Ewa Beach 

 

91-1717B Fort Weaver Rd, Ewa Beach, HI 

96706 
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MEMBER ACCOUNT INFORMATION 
 

Do I need to apply for HOCU membership? 

No, membership eligibility is transferred with the merger of HONEA FCU with HOCU. 

Membership with HOCU is effective December 1, 2021. 

 

Will my account(s) number change? 

Yes, you will be issued new account number(s). Your HOCU account number will be eight 

digits. Part of your current HONEA account number will be used to fill the eight digits that is 

required. An added prefix number of 55 will be used followed by zero(s) if applicable. See 

examples below: 

 

 

HONEA Account Number 
 

HOCU Account Number 

 

123456 
 

55 (Prefix) +123456 = 55123456 
 

12345 
 

55 (Prefix) +12345 = 55012345 
 

1234 
 

55 (Prefix) +1234 = 55001234 

 

What happens to the balances in my HONEA account(s)? 

At the close of business day on November 30, 2021, your account balances will be 

transferred to your new HOCU account. 

 

Will my new accounts still be insured after the merger? 

Yes, your deposits are insured by the National Credit Union Share Insurance Fund.  

 

Will I still receive HONEA account statements? 

Yes. You will receive a final HONEA statement for the month of November 2021 (received in 

December 2021). 

HOCU will send account statements beginning in December 2021 (received in January 

2022).  
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Will HOCU offer the same products and services? 

HOCU offers similar products and services that you are currently receiving from HONEA. We 

do offer a wide variety of products and services that can fit your financial needs. Please visit 

myhocu.com or call us at 808-777-5646 for more information. 

Will HOCU have Shared Branching options? 

Branching options. HOCU is a participant in the CO-OP network, offering access to over 

30,000 ATMs nationwide without surcharges.  

CHECKING ACCOUNTS 
 

What will happen to my existing Your Choice Checking and/or Share 

Express Accounts? 

On December 1, 2021, HOCU will convert your Your Choice Checking and/or Share 

Express Accounts into one HOCU checking account.  

Your entire balance will be transferred to this new account with the same rates and conditions. 

 

How long can I continue to use my HONEA debit card? 

You can continue to use your HONEA debit card until 9 pm on November 28, 2021. Your 

card will no longer be active after this date. 

 

When will I receive my new HOCU debit card? 

If you currently have a HONEA debit card, you should receive a new HOCU debit card by 

November 20, 2021. We recommend that you activate your new HOCU debit card as soon 

as you receive it. Once your new card has been activated, we recommend that you destroy 

your HONEA debit card after November 28, 2021. You may start using your new HOCU 

debit card on December 1, 2021, at the start of business day. 

Please refer to the Electronic Transfer of Funds (ETF) Agreement and Membership Agreement in 

the Disclosure and Fees section of this Welcome Packet. 

When will I receive my new HOCU checks? 
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You will receive a complimentary box of 80 checks before November 28, 2021. You can 

start using your HOCU checks on December 1, 2021, at the start of the business day. 

You can continue to use your HONEA checks until November 28, 2021. For security 

purposes, we recommend shredding your supply of HONEA checks. 

 

SAVINGS ACCOUNTS 
 

What happens to my existing Regular Share Accounts? 

On December 1, 2021, HOCU will convert all HONEA Regular Share Accounts into HOCU 

Regular Share Accounts. No action is necessary on your part. Your entire balance will be 

transferred. 

For more details, please refer to the Truth-in-Savings disclosure in the Disclosure and Fees 

section of this Welcome Packet. 

 

What happens to my existing Keiki Club Accounts? 

account when the primary member on the account reaches the age of 17.   

 

What happens to my existing Christmas Club Accounts? 

  Any new Christmas Club accounts opened 

on or after December 1, 2021, 

conditions. 

 

SHARE CERTIFICATES 
 

What will happen to my existing Term Share Certificate? 

On the close of business day on November 30, 2021, all accrued interest will be posted to 

your certificate account. If your certificate(s) mature on November 26 through November 30, 

2021, it will not renew and will be closed. 
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On December 1, 2021, your Term Share Certificate(s) will transfer over to HOCU. Terms and 

conditions will remain the same as HONEA. 

 

ELECTRONIC SERVICES 
 

What happens if I currently have online banking with HONEA? 

On November 28, 2021, online banking with HONEA will no longer be available. You will 

need to enroll for online banking with HOCU. Visit a HOCU branch, log onto your account 

at myhocu.com, or call us at 808-777-5646 to enroll. 

What if I currently have Direct Deposit/Payroll set up to my Checking or Saving 

Accounts? 

Your existing Direct Deposit and Payroll will be re-routed to your new HOCU account. During 

this time, please inform your direct deposit and/or payroll providers about your new HOCU 

account number and routing number to ensure there are no interruptions to the receipt of your 

deposit. Please visit a HOCU branch, log onto your account on myhocu.com, or call us at 

808-777-5646 for more details. 

 

How do I enroll in bill pay with HOCU? 

On November 28, 2021, bill pay with HONEA will no longer be available.  

You will need to enroll in HOCU online banking, and then sign up for bill pay. Member 

needs to have a HOCU checking account to use bill pay. For more information on how to 

enroll, visit a HOCU branch, log onto your account at myhocu.com, or call us at 808-777-

5646. 

 

What if I have electronic payments set up with my Checking Account? 

To ensure that your payments will continue to be processed, please contact the companies 

that process automatic payments from your checking account and inform them of your new 

HOCU account number and routing number. 

 

 

Our routing number is 321379164. 
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How do I receive e-Statements? 

You can receive statements electronically by online banking. For 

more information on how to enroll, visit a HOCU branch, log onto your account on 

myhocu.com, or call us at 808-777-5646. 

 

Does HOCU offer Wire Transfer Services? 

Yes, HOCU provides members with incoming/outgoing wire transfer services. For breakdown 

on costs, please refer to HOCU  section of the 

Welcome Packet.  

Does HOCU offer a mobile banking app? 

Yes, HOCU offers a mobile banking app for Apple IOS and Android devices. You must be 

first enrolled in online banking to use the mobile banking app. 

 

Will telephone banking still be available? 

On November 28, 2021, Tell Talk system will no longer be available. 

What if I currently have Automatic Transfer services set up for my accounts? 

Your Automatic Transfer service between your HONEA accounts will automatically be set up 

with your new HOCU account(s). Automatic loan payment transfers from your HONEA 

account to your HONEA loan will automatically be set up with your new HOCU account(s). 

 

HOME EQUITY LINE OF CREDIT (HELOC), 

PERSONAL LOANS, AUTO LOANS, AND 

OVERDRAFT LINE OF CREDIT 
 

What will happen to my current loan? 

No change. No action required on your part. 
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How will I be notified about my payment amount and balance? 

You will receive a monthly/quarterly statement that includes a payment amount and your 

current balance. 

 

Where do I remit my loan payments? 

Loan payments can be made at any HOCU branch location. If you need to mail in a 

payment, please send it to the following address: 

 

Honolulu Federal Credit Union (HOCU) 

PO BOX 235862 

Honolulu, HI 96823 

 

Will I continue to receive HELOC drafts? 

If you have a current HELOC loan that has draft writing capabilities, please contact HOCU to 

order new drafts. 

How long can I continue to use my existing HONEA HELOC Drafts? 

You can continue to use your HONEA HELOC drafts until November 28, 2021. After 

November 28, 2021, please destroy any remaining HONEA HELOC drafts and begin using 

the new HOCU HELOC drafts you receive. 

 

? 
 

If you have questions not addressed in this Welcome Packet, please go to 

myhocu.com/merger. This webpage will be updated with new information throughout the 

merger for HONEA members. 

You can also visit one of our HOCU branches or call 808-777-5646 to speak with one of 

our team members.  
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