q"}Hocu

For a Brighter Future

WELCOME PACKET

HONEA Federal Credit Union
Effective December 1, 2021

PO Box 235862, Honolulu, HI 96823 | 808-777-5646 (JOIN) | www.myhocu.com

NCuA | (E) s




WELCOME TO HOCU!

October 29, 2021

On behalf of the Honolulu Federal Credit Union (HOCU) ‘ohana, we welcome you to our
credit union! We're appreciative that the members of HONEA Federal Credit Union voted on
October 6, 2021, 1o approve the merger with HOCU, and can’t wait to assist with your
financial needs while maintaining our reputation for exceptional member service.

On December 1, 2021, your accounts will be transferred to HOCU. We are working
diligently to ensure that the transition to HOCU is as smooth as possible for you and will keep
you informed of any potential changes to your account(s) and services during this transition
period.

We understand that you may have questions during this transition period and have created
this Welcome Packet with the important dates, account information, changes, and Frequently
Asked Questions (FAQs) about our products and services, which will hopefully provide you
with the essential details.

For more information about the merger and HOCU, please go to myhocu.com/merger. You
may also visit one of our branches located throughout Oahu or call 808-777-5646 to speak
with one of our team members.

Once again, welcome to HOCU! We're excited to be your credit union and look forward to
serving you for years to come.

Mahalo,

4}% N

Mark Munemitsu, President & CEO
Honolulu Federal Credit Union (HOCU)
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ABOUT HOCU

History

Honolulu Federal Credit Union (HOCU) was officially chartered in 1936 as a credit union for
U.S. Federal Employees in Honolulu. It was one of the first credit unions formed in the Territory
of Hawaii with only 15 members. Our credit union now has 18,000 members and 5
branches throughout the island of Oahu, offering a wide range of financial services and
products for community members. HOCU currently has over $333 million in assets and is
poised for future growth in membership and products, even during the ongoing COVID-19
pandemic.

Mission

We are committed to serve our members by providing quality services, products, and
education to help achieve financial success.

Locations

HOCU currently has five branches located throughout the island of Oahu.

Branch Address

Moiliili 2305 S Beretania St, Honolulu 96826
Airport 3600 Aolele St, Honolulu, HI 96820
Tripler (Temporarily Closed to Public) 459 Patterson Road, Rom 1-C100 (VA

Wing), Honolulu, HI 96819

Federal (Temporarily Closed to Public) Prince Kuhio Federal Building, 300 Ala
Moana Blvd. #1-137, Honolulu, HI 96850

Ewa Beach 91-1717B Fort Weaver Rd, Ewa Beach, Hl
96706
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MEMBER ACCOUNT INFORMATION

Do | need to apply for HOCU membership?

No, membership eligibility is transferred with the merger of HONEA FCU with HOCU.
Membership with HOCU is effective December 1, 2021.

Will my account(s) number change?

Yes, you will be issued new account number(s). Your HOCU account number will be eight
digits. Part of your current HONEA account number will be used to fill the eight digits that is
required. An added prefix number of 55 will be used followed by zero(s) if applicable. See
examples below:

HONEA Account Number HOCU Account Number

123456 55 (Prefix) +123456 = 55123456
12345 55 (Prefix) +12345 = 55012345
1234 55 (Prefix) +1234 = 55001234

What happens to the balances in my HONEA account(s)?

At the close of business day on November 30, 2021, your account balances will be
transferred to your new HOCU account.

Will my new accounts still be insured after the merger?

Yes, your deposits are insured by the National Credit Union Share Insurance Fund.

Will | still receive HONEA account statements?

Yes. You will receive a final HONEA statement for the month of November 2021 (received in
December 2021).

HOCU will send account statements beginning in December 2021 (received in January
2022).

PO Box 235862, Honolulu, HI 96823 | 808-777-5646 (JOIN) | www.myhocu.com 5
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Will HOCU offer the same products and services?

HOCU offers similar products and services that you are currently receiving from HONEA. We
do offer a wide variety of products and services that can fit your financial needs. Please visit
myhocu.com or call us at 808-777-5646 for more information.

Will HOCU have Shared Branching options?

Starting on December 1, 2021, HONEA members will have access to HOCU's Shared
Branching options. HOCU is a participant in the CO-OP network, offering access to over
30,000 ATMs nationwide without surcharges.

CHECKING ACCOUNTS

What will happen to my existing Your Choice Checking and/or Share
Express Accounts?

On December 1, 2021, HOCU will convert your Your Choice Checking and/or Share
Express Accounts into one HOCU checking account.

Your entire balance will be transferred to this new account with the same rates and conditions.

How long can | continue to use my HONEA debit card?

You can continue to use your HONEA debit card until 9 pm on November 28, 2021. Your
card will no longer be active after this date.

When will | receive my new HOCU debit card?

If you currently have a HONEA debit card, you should receive a new HOCU debit card by
November 20, 2021. We recommend that you activate your new HOCU debit card as soon
as you receive it. Once your new card has been activated, we recommend that you destroy
your HONEA debit card after November 28, 2021. You may start using your new HOCU
debit card on December 1, 2021, at the start of business day.

Please refer to the Electronic Transfer of Funds (ETF) Agreement and Membership Agreement in
the Disclosure and Fees section of this Welcome Packet.

When will | receive my new HOCU checks?

PO Box 235862, Honolulu, HI 96823 | 808-777-5646 (JOIN) | www.myhocu.com 6
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You will receive a complimentary box of 80 checks before November 28, 2021. You can
start using your HOCU checks on December 1, 2021, at the start of the business day.

You can continue to use your HONEA checks until November 28, 2021. For security
purposes, we recommend shredding your supply of HONEA checks.

SAVINGS ACCOUNTS

What happens to my existing Regular Share Accounts?

On December 1, 2021, HOCU will convert all HONEA Regular Share Accounts into HOCU
Regular Share Accounts. No action is necessary on your part. Your entire balance will be
transferred.

For more details, please refer to the Truth-in-Savings disclosure in the Disclosure and Fees
section of this Welcome Packet.

What happens to my existing Keiki Club Accounts?

Keiki Club accounts are coming over “as is” and will convert to a HOCU Regular Share
account when the primary member on the account reaches the age of 17.

What happens to my existing Christmas Club Accounts?

Christmas Club accounts are coming over “as is.” Any new Christmas Club accounts opened
on or after December 1, 2021, will follow HOCU's Christmas Club account rates, terms, and
conditions.

SHARE CERTIFICATES

What will happen to my existing Term Share Certificate?

On the close of business day on November 30, 2021, all accrued interest will be posted to
your certificate account. If your certificate(s) mature on November 26 through November 30,
2021, it will not renew and will be closed.
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On December 1, 2021, your Term Share Certificate(s) will transfer over to HOCU. Terms and
conditions will remain the same as HONEA.

ELECTRONIC SERVICES

What happens if | currently have online banking with HONEA?

On November 28, 2021, online banking with HONEA will no longer be available. You will
need to enroll for online banking with HOCU. Visit a HOCU branch, log onto your account
at myhocu.com, or call us at 808-777-5646 to enroll.

What if | currently have Direct Deposit/Payroll set up to my Checking or Saving
Accounts?

Your existing Direct Deposit and Payroll will be re-routed to your new HOCU account. During
this time, please inform your direct deposit and/or payroll providers about your new HOCU
account number and routing number to ensure there are no interruptions to the receipt of your
deposit. Please visit a HOCU branch, log onto your account on myhocu.com, or call us at
808-777-5646 for more details.

How do | enroll in bill pay with HOCU?
On November 28, 2021, bill pay with HONEA will no longer be available.

You will need to enroll in HOCU online banking, and then sign up for bill pay. Member
needs to have a HOCU checking account to use bill pay. For more information on how to
enroll, visit a HOCU branch, log onto your account at myhocu.com, or call us at 808-777-
5646.

What if | have electronic payments set up with my Checking Account?

To ensure that your payments will continue to be processed, please contact the companies
that process automatic payments from your checking account and inform them of your new
HOCU account number and routing number.

What is HOCU’s routing number?
Our routing number is 321379164.
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How do | receive e-Statements?

You can receive statements electronically by enrclling through HOCU's online banking. For
more information on how to enroll, visit a HOCU branch, log onto your account on
myhocu.com, or call us at 808-777-5646.

Does HOCU offer Wire Transfer Services?

Yes, HOCU provides members with incoming/outgoing wire transfer services. For breakdown
on costs, please refer to HOCU's Fee Schedule in the Disclosure and Fees section of the
Welcome Packet.

Does HOCU offer a mobile banking app?

Yes, HOCU offers a mobile banking app for Apple IOS and Android devices. You must be
first enrolled in online banking to use the mobile banking app.

Will telephone banking still be available?

On November 28, 2021, HONEA'S Tell Talk system will no longer be available.

What if | currently have Automatic Transfer services set up for my accounts?

Your Automatic Transfer service between your HONEA accounts will automatically be set up
with your new HOCU account(s). Automatic loan payment transfers from your HONEA
account to your HONEA loan will automatically be set up with your new HOCU account(s).

HOME EQUITY LINE OF CREDIT (HELOC),
PERSONAL LOANS, AUTO LOANS, AND
OVERDRAFT LINE OF CREDIT

What will happen to my current loan?

No change. No action required on your part.
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How will | be notified about my payment amount and balance?

You will receive a monthly/quarterly statement that includes a payment amount and your
current balance.

Where do | remit my loan payments?

Loan payments can be made at any HOCU branch location. If you need to mail in a
payment, please send it to the following address:

Honolulu Federal Credit Union (HOCU)
PO BOX 235862
Honolulu, HI 96823

Will | continue to receive HELOC drafts?

If you have a current HELOC loan that has draft writing capabilities, please contact HOCU to
order new drafts.

How long can | continue to use my existing HONEA HELOC Drafts?

You can continue to use your HONEA HELOC drafts until November 28, 2021. After
November 28, 2021, please destroy any remaining HONEA HELOC drafts and begin using
the new HOCU HELOC drafts you receive.

CAN'T FIND YOUR ANSWER?

If you have questions not addressed in this Welcome Packet, please go to
myhocu.com/merger. This webpage will be updated with new information throughout the
merger for HONEA members.

You can also visit one of our HOCU branches or call 808-777-5646 to speak with one of
our team members.
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DISCLOSURE AND FEES
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9« HOCU

Member Fee Schedule as of January 1, 2021

alternate designs, lettering and symbols.

| Regular Share Account
Minimum Deposit and Balance - Required par value of one share $5.00
Share Draft Account
Account Reconciliation (Member must have attempted reconciliation & must provide documentation.) $15.00 per hour
ACH Non-Sufficient Funds (NSF) $26.00 per item
ACH Overdraft Fee $24.00 per tem
ACH Revocation $26.00 per item
Copy of Cleared Draft $2.00 per item
Draft Non-Sufficient Funds (NSF) $26.00 per item
Draft Overdraft Fee $24.00 per item
Minimum Balance $5.00 per month
If a $200.00 average daily balance is not maintained for the month. Service fee is waived if pnmary
member of the account is below age 18 or age 55 or older.
Share Draft Printing- Credit Union subsidizes $4.00 for all standard check designs, cost varies for Fee depends on style of

checks ordered

Stop Payment (Draft, Loan Draft and ACH) $24.00 per item
ATM and Fast Check VISA Debit Card
Initial ATM Card or Debit Card and PIN {Share Draft account required for Debit Card.) No Charge

Card or PIN Replacement

$10.00 per card or PIN

Deposits (Accepted at HOCU ATM and CO-OP Network ATM)

No Charge

Excess ATM and PIN POS withdrawal (First ten monthly withdrawals are free) $2.00 per withdrawal

Non-Sufficient Funds (NSF) $26.00 per item

Non-Surcharge ATM Withdrawal - HOCU, FHB, CO-OP Network ATM. All other ATM owners or No Charge

operators disclose a surcharge at the machine, surcharge is added to withdrawal.

Point of Sale Overdraft Fee $24.00 per item

Point of Sale Stop Payment $27.00 per item

Other Services

Bad Address Fee $5.00 per month

Dormant Fee — Accounts with no activity for one year $5.00 per month

Excess Teller Check Withdrawal - One free per day $5.00 each add'| check

Fax - Local $2.00 per page

Fax — Out of State $5.00 per page

History print-out or Statement copy $5.00 per copy/$10.00
Micro fiche copy

Legal Process — Garnishment, Levy $10.00 each

Long Distance call to verify check $5.00 per call

Notary Service — Members No Charge

Notary Service — Non-Members
*According to the fee schedule set by the State Attorney General’s Office

Cost vanes per signature*

Online Bill Payer Overdraft Fee $24.00 per item
Return Check from Deposit or Payments $26.00 per item
Safe Deposit Box Rental 3" x 10" $55.00 per year
Safe Deposit Box Rental 5" x 10" $65.00 per year
Safe Deposit Box Lost Key Replacement Actual Cost
Safe Deposit Box Locksmith Actual Cost
Signature Guaranlee - Available to Members Only No Charge
Stop Payment Teller Check $30.00 per item
Wire - Outgoing Domestic $20.00 per wire

Wire — Outgoing International

$45.00 per wire




HONOLULU FEDERAL CREDIT UNION

2305 S. Beretania St. » Honolulu, HI 96826
fEHOCU oo

P.O. Box 235862 « Honolulu, HI 96823

FUNDS AVAILABILITY POLICY DISCLOSURE

This Disclosure describes your ability to withdraw funds at Honolulu Federal Credit Union. It only applies to
the availability of funds in transaction accounts. The Credit Union reserves the right to delay the availability of
funds deposited to accounts that are not transaction accounts for periods longer than those disclosed in this
policy. Please ask us if you have a question about which accounts are affected by this policy.

1. GENERAL POLICY — Qur policy is to delay the availability of funds from your cash and check deposits.
During the delay, you may not withdraw the funds in cash and we will not use the funds to pay checks that
you have written.

2. DETERMINING THE AVAILABILITY OF A DEPOSIT — When we defay the availability of a deposit the
length of the delay is determined by counting the business days from the day of your deposit Every day is a
business day except Saturdays, Sundays and federal holidays. If you make a deposit before close of business
on a business day that we are open, we will consider that day to be the day of your deposit. However, if you
make a deposit after the close of business or on a business day we are not open, we will consider that the
deposit was made on the next business day we are open

The length of the delay varies depending on the type of deposit and is explained below.

3. SAME-DAY AVAILABILITY — Funds from electronic direct deposits to your account will be available on
the same business day that we receive the deposit

4. NEXT-DAY AVAILABILITY — Funds from the following deposits are available by the first business day
after the day of your depostt:

- U.S. Treasury checks that are payable to you
- Wire transfers
- Checks drawn on Honolulu Federal Credit Union

5. NEXT-DAY AVAILABILITY FOR CERTAIN DEPOSITS MADE IN PERSON — Funds from the following
deposits are available by the first business day after the day we receive your deposit, if you make the deposit
in person to one of our employees:

- Cash

- State and local government checks that are payable to you

- Cashier's, certified, and teller's checks that are payable to you

- Federal Reserve Bank checks, Federal Home Loan Bank checks, and postal money orders, if these items
are payable to you

If you do not make your deposit in person to one of our employees (for example, if you mail the deposif), funds
from these deposits will be available by the second business day after the day we receive your deposit.

6. AVAILABILITY OF OTHER CHECK DEPOSITS — The first $225 00 from a deposit of other checks will
be available on the first business day after the day of your deposit. The remaining funds from checks drawn
on or payable at or through a paying financial institution located in Hawail will be available on the second
business day after the day of your deposit. The remaining funds from all other checks will be available on the
third business day after the day of your deposit. For example, if you deposit a check of $700.00 on a Monday
and that check is drawn on or payable at or through a paying financial institution located in Hawaii, $225.00
of the deposit is available on Tuesday. The remaining $475.00 is available on Wednesday. If you deposit a
check of $700.00 on a Monday and that check is not drawn on or payable at or through a paying financial
institution located in Hawaii, $225.00 of the deposit is available on Tuesday The remaining $475.00 is
available on Thursday.

7. LONGER DELAYS MAY APPLY — We may delay your ability to withdraw funds deposited by check into
your account an additional number of days for these reasons:

- We believe a check you deposit will not be paid.

- You deposit checks totaling more than $5,525.00 on any one (1) day

- You redeposit a check that has been returned unpaid.

- You have overdrawn your account repeatedly in the last six (6) months.

- There is an emergency, such as failure of communications or computer equipment.

We will notify you if we delay your ability to withdraw funds for any of these reasons and we will tell you when
the funds will be available. They will generally be available no later than the eighth business day after the day
of your deposit.

© CUNA Mutual Group 2008, 2010, 11, 2020 Al Rights Resarved 1630011-11452-P-1-052620 (114522)-e
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WHAT DOES HONOLULU FEDERAL CREDIT CREDIT UNION
(HOCU) DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law
gives consumers the right to limit some but not all sharing. Federal law also requires us
to tell you how we collect, share, and protect your personal information. Please read
this notice carefully to understand what we do.

servi
Socia

d in this noti

e you have with us.
- al Security number and

- credit history and credit scores
- payment history and transaction history

When tyeou are no Ionger our member, we continue to share your information as
descri e.

The types of personal information we collect and share depend on the product or
¢y is information can include:
account balances

All financial companies need to share members’ personal information to run their
everyday business. In the section below, we list the reasons financial companies can

share their members' personal information; the reasons HOCU chooses to share; and
whether you can limit this sharing.

Reasons we can share your personal information

Does HOCU share?

Can you limit this

sharing?

For our everyday business purposes -

such as to process your transactions, maintain your Yes No
account(s), respond to court orders and legal

investigations, or to report to credit bureaus

For our marketing purposes - Yes No

to offer our products and services to you

For joint marketing with other financial companies Vs No

For our affiliates' everyday business purposes - '
information about your transactions and experiences No We don’t share
For our affiliates' everyday business purposes - Y
information about your creditworthiness No We don't share
For our affiliates to market to you No We don't share
For nonaffiliates to market to you No We don't share

Questions? Call (808) 777-5610 or go to www.myhocu.com

ohiHeo xspot)e ICUANLINER.
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What we do

How does HOCU protect my personal information?

To protect your personal information from unauthorized
access and use, we use security measures that com;l)jlg with
federal law. These measures include computer safeguards

and secured files and buildings.

We also maintain other physical, electronic and procedural
safeguards t%.protect this information and we restrict
access to information to those employees providing
products or services to you.

How does HOCU collect my personal information?

We collect your personal information, for example, when you
- open an account or deposit money

- pay your bills or use your credit or debit card

- apply for financing

We also collect your personal information from others, such
as credit bureaus, affiliates, or other companies.

Why can't | limit all sharing?

Federal law gives you the right to limit only

- sharing for affiliates' everyday business purposes -
information about your creditworthiness

- affiliates from using your information to market to you
- sharing for nonaffiliates to market to you

State law and individual companies may give you additional
rights to limit sharing.

Definitions

Companies related by common ownership or control. They
can be financial and nonfinancial companies.
- HOCU does not share with our affiliates.

Nonaffiliates

Companies not related by common ownership or control.
They can be financial and nonfinancial companies.

- HOCU does not share with our nonaffiliates so they
can market to you.

Joint Marketing

A formal agreement between nonaffiliated financial
companies that together market financial products or
services to you.

- Qur joint marketing partners include insurance companies.

Other Important information
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HONGCLULU FEDERAL CREDIT UNION
2305 S, Beretania S5t. Honolulu, HI 94826
Mailing Address:
P.0. Box 235862 Honolulu, HI 956823

ELECTRONIC FUND TRANSFERS AGREEMENT AND DISCLOSURE
Effective March 1, 2017

This Electronic Fund Transfers Agreement and Disclosure is the contract which covers your and our rights and responsibilities concerning the electronic funds
transfers (EFT} services offered to you by Honolulu Federal Credit Union (“Credit Union®). In this Agreement, the words “you,” “your,” and “yours” mean
those who sign the application or account card as applicants, joint owners, or any authorized users. The words “we,” “us,” and “our” mean the Credit Union.
The word “account” means any one (1) or more share (savings) and share draft (checking} accounts you have with the Credit Union. Electronic fund transfers
are electronically initiated transfers of money from your account through EFT services described below. By signing an application or account card for EFT
services, signing your card, or using any service, each of you jointly and severally, agree to the terms and conditions in this Agreement and any amendments
faor the EFT services offered.

TYPES OF SERVICES AVAILABLE
1 TYPES OF SERVICES AVAILABLE

a.  ATM Card. If approved, you may use your card and personal identification number (PIN} in automated teller machine (ATMs) of the Credit Union,
CO-0P, PLUS networks, and other machines or facilities as the Credit Union may designate. For ATM transactions, you must consent to the Credit
Union's overdraft privilege service in order for the transaction amount to be covered under the service. Without your consent, the Credit Union
may not authorize and pay an overdraft resulting from this type of transaction. Services and fees for ATM overdrafts are shown in the document
the Credit Union uses to capture the member's opt-in choice for overdraft privilege and the Fee Schedule.

At the present time, you may use your card 1o:

. Wake deposits to your designated accounts.

. Withdraw funds from your designated accounts.

. Transfer funds from your designated accounts.

. Obtain balance information for your designated accounts.

. Make point-of-sales (POS) transactions with your card and personal identification number (PIN) to purchase goods or services at POS
terminals that carry the Interlink, AFFN logo.

The following limitations on the frequency and amount of ATM transactions may apply:

. There is a limit of 10 ATM withdrawals and POS purchases per one (1} day.

. You may withdraw up to a maximum of 5400 in any one (1} day, if there are sufficient funds in your account.

. You may purchase up to a maximum of $400 from POS terminals per one (1) day, if there are sufficient funds in your share draft
{checking} account.

. You may transfer up to the available balance in your accounts at the time of the transfer.

. See Section 2 for transfer limitations that may apply to these transactions.

. For security purposes, there are other limits on the frequency and amount of withdrawals at ATMs.

Because of the servicing schedule and processing time required in ATM operations, there may be a delay between the time a deposit (either cash
or check) is made and when it will be available for withdrawal.

b. Debit Card. If approved, you may use your card to purchase goods and services from participating merchants. However, you may not use your
card toinitiate any type of electronic gambling transactions through the Internet. If you wish to pay for goods and services over the Internet, you
may be required to provide card number security information before you will be permitted to complete the transaction. You agree that you will
not use your card for any transactions that is illegal under applicable federal, state, or local law. Funds to cover your card purchases will be
deducted from your share draft (checking) account. For one-time debit transactions, you must consent to the Credit Union’s overdraft privilege
service in order for the transaction amount to be covered under the service. Without your consent, the Credit Union may not authorize and pay
an overdraft resulting from these types of transaction. Services and fees for ATM overdrafts are shown in the document the Credit Union uses to
capture the member's opt-in choice for overdraft privilege and the Fee Schedule.

If you initiate a transaction that overdraws your account, you agree to make immediate payment of any overdrafts together with any service
charges to the Credit Union. In the event of repeated overdrafts, the Credit Union may terminate all services under this Agreement. You may use
your card and personal identification number (PIN} in ATMs of the Credit Union, CO-OP, PLUS networks, and such other machines or facilities as
the Credit Union may designate.

At this present time, you may use your card to:

. Make deposits to your designated accounts.
. Withdraw funds from your designated accounts.
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HONOLULU FEDERAL CREDIT UNION

2305 S. Beretania St. « Honolulu, HI 96826 MEMBERSHIP AND
P.O. Box 235662 » Honolulu, HI 66623 ACCOUNT AGREEMENT

This Agreement covers your rights and responsibilities conceming your accounts and the rights and responsibilities of the Credit Unien providing this
Agreement (Credit Union). In this Agreement, the words “you,” "your," and “yours” mean anyone who signs an Account Card, Account Change Card, or
any other account opening document (Account Card), or for whom membership and/or service requests are approved through the Credit Union's online
application and authentication process The words "we,” "us.” and "our” mean the Credit Union. The word "account” means any one or more share or
deposit accounts you have with the Credit Union.

Your account type(s) and ownership features are designated by you on your Account Card or through the Credit Union's online appiication and
authentication process, By signing an Account Card or authenticating your request, each of you, jointly and severaily, agree to the terms and conditions
in this Agreement, and any Account Card, Funds Availability Policy Disclosure, Truth-in-Savings Disclosure, Electronic Fund Transfers Agreement and
Disclosure, Privacy Disclosure, or Account Receipt accompanying this Agreement, the Credit Union Bylaws or Code of Regulations (Bylaws), Credit
Union policies, and any amendments made to these documents from time to time that collectively govern your membership, accounts and services.

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT - To help the government fight the funding of terrorism and
money laundering activities, Federal law requires all financial institutions to obtain, verify, and record information that identifies each person who opens
an account.

What this means for you: When you open an account, we will ask for your name, address, date of birth, if applicable, and other information that will allow
us to identify you, We may also ask to see your driver's license or other identifying documents,

1. MEMBERSHIP ELIGIBILITY - To join the Credit Union, you must meet the membership requirements, including purchase and maintenance of the
minimum required share(s) (hereinafter membership share) as set forth in the Credit Union's bytaws, You authorize us to check your account, credit and
employment history, and obtain reports from third parties, Including credit reporting agencies, to verify your eligibility for the accounts, products and
services you request and for other accounts, products, or services we may offer you or for which you may qualify

2. INDIVIDUAL ACCOUNTS - An individual account is an account owned by one member who has qualified for credit union membership. If the
account owner dies, the interest passes, subject to applicable faw, to the account owner's estate or Payable on Death (POD) beneficiary/payee or trust
beneficiary, subject to other provisions of this Agreement governing our protection for honoring transfer and withdrawal requests of an owner or owner's
agent prior to notice of an owner's death, any security interest or pledge granted by the account owner, and our statutory lien rights.

3. JOINT ACCOUNTS - A joint account is an account owned by two or more persons.

a. Rights of Survivorship. Uniess otherwise stated on the Account Card or documented through the Credit Union's online application and
authentication process, a joint account includes rights of survivorship. This means that when one owner dies, all sums in the account will pass to
the surviving owner(s). For a joint account without rights of survivorship, the deceased owner’s interest passes to his or her estate. A surviving
owner's interest is subject to the Credit Union's statutory lien for the deceased owner's obligations and to any security interest or pledge granted by
a deceased owner, even if a surviving owner did not consent to it,

b. Control of Joint Accounts. Any owner is authorized and deemed to act for any other owner(s) and may Instruct us regarding transactions
and other account matters, Each owner guarantees the signature or authenticated request of any other owner(s). Any owner may withdraw or
transfer funds, pledge to us all or any part of the shares, or stop payment on items without the consent of the other awner(s). We have no duty to
notify any owner(s) about any transaction. We reserve the right to require written consent of all owners for any change to or termination of an
account. If we receive written notice of a dispute between owners or inconsistent instructions from them, we may suspend or terminate the account
and require a court order or written consent from all owners in order to act,

c. Joint Account Owner Liability. If an item depesited in a joint account is returned unpaid, a joint account is overdrawn, or if we do not receive
final payment on a transaction, the owners, jointly and severaily, are liable to us for any returned item, overdraft, or unpaid amount and for any
related fees and charges, regardless of who initiated or benefited from the transaction. If any account owner is indebted to us, we may enforce our
rights against any account of the indebted owner, including all funds in the joint account, regardiess of who contributed the funds

4. POD/TRUST ACCOUNT DESIGNATIONS - A Payable on Death (POD) account or trust account designation is an instruction to the Credit Union
that an individual or joint account so designated is payable to the owner(s) during his, her, or their lifetimes and, when the last account owner dies, is
payable to all surviving POD or trust beneficiaries/payees. Funds in accounts payable to more than one surviving beneficiary/payee are owned jointly by
such beneficiaries/payees with rights of survivorship among the beneficianes/payees. Any POD or trust beneficiary/payee designation shall not apply to
Individual Retirement Accounts (IRAs). We are not obligated to notify any beneficiary/payee of the existence of any account nor the vesting of the
beneficiary/payee's interest in any account, except as otherwise provided by law. This paragraph does not apply to an account held on behalf of or in the
name of a trust.

5. ACCOUNTS FOR MINORS - We may require any account established by a minor to be a joint account with an owner who has reached the age of
majority under state law and who shall be Jointly and severally liable to us for any returned item, overdraft, or unpaid amount on such account and for
any related fees and charges. We may pay funds directly to the minor without regard to his or her minonty. Unless a guardian or parent is an account
owner, the guardian or parent shall not have any account access rights. \WWe have no duty to inquire about the use or purpose of any transaction except
as required by applicable law. We will not change the account status when the minor reaches the age of majority unless the change s authorized in
writing by all account owners,

6. UNIFORM TRANSFERS TO MINORS ACCOUNT - A Uniform Transfers to Minors Account (UTMA) is an individual account created by a custodian
who deposits funds as an irrevocable gift to a minor. The minor to whom the gift is made is the beneficiary of the custodial property in the account. The
custodian has possession and control of the account for the exclusive right and benefit of the minor and, barring a court order otherwise, is the only party
authorized to make deposits, withdrawals, or close the account. We have no duty to inquire about the use or purpese of any transaction except as
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